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Teamglobal Logistics Pvt Ltd. (Teamglobal) has been established on a deep foundation which consist of robust 
values and principles. We are committed to foster a respectful, professional and high integrity environment for 
everyone including  our employees, customers, vendors, and business partners.  We pledge to comply with laws 
and regulations of the land and business nationally and internationally in all our business dealings including all 
obligations entered into on our own free will. We take responsibility to ensure that our businesses, our employees 
and our stakeholders engage in practices do not violate legal or regulatory requirements, or which fall below the 
set standards.

This General Code of Conduct outlines the core principles, conduct & rules, and standards of behaviour that are 
legally binding to everyone who are associated with Teamglobal & its group companies.  This Code of Conduct sets 
our expectations from all those who work with us – this includes our employees, customers, vendors and business 
partners.

We expect all to adhere to this Code of Conduct and demonstrate this through their daily actions and ensure that 
these are followed in true spirit and in totality contributing to the business’s long-term success and prosperity. 

We take adherence to the Code of Conduct seriously and has a zero tolerance towards any violations of this Code. 
If there’s a potential violation, we will investigate the matter thoroughly and take appropriate action, which may 
include disciplinary measures up to termination of employment. Furthermore, violations against any applicable 
law can lead to consequences resulting in criminal and other actions depending upon the rules of liability. 

Responsibility as an employee of the Company: 
•	 Employees are obliged to abide by this Code of Conduct, ethics and guiding principles. 

•	 Employees shall familiarise themselves, read, comprehend (understand), keep themselves abreast, adhere 
to the terms and conditions, code of conduct and ethics, and all rules and regulations with full commitment 
and diligence. 

•	 As this Code of Conduct is periodically reviewed and updated to reflect the most recent requirements (such 
as changes in the law), employees agree to stay updated on the most recent version of the Code and to abide 
by its whole. If and when, necessary, the Company will publish guidelines to augment the rules in this Code 
of Conduct. These guidelines will provide specific instructions for how to act, and employees must abide by 
them.

•	 Employees shall actively participate to educate themselves on these topics as and when the Company 
provides such learning opportunities. 

•	 Ask questions or concerns without hesitation. Reach out to the reporting manager, the senior management or 
HR department to clarify without making any assumptions when dealing on behalf of the Company. Ignorance 
is not acceptable under this Code. 

•	 Employees shall be accountable to report any situations they think might be in violation of this Code as an 
integral member of the Company and making sure that management is made aware of it. This will enable 
management to appropriately address any breach.

•	 Employees are required to conduct all business dealings honestly, openly, fairly, ethically, diligently and 
courteously and in a manner that enhances the image of the Group/ Company. Employees must avoid any 
actions that could compromise the Company’s reputation and act as a brand ambassador during and after 
work hours. 

•	 Employees should not adopt an inconsistent approach. Likewise, Employees shall report any internal 
consistency found right away. Regardless of the position, employees have the authority to stop any other 
employee’s inadequacies or non-compliance. The employee’s first point of contact will be their immediate 
reporting manager, though an employee can always bring up any problems with the Directors or HR 
Department. At Teamglobal, we applaud our employees for doing this.

CODE OF CONDUCT & ETHICS
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•	 Employees shall ensure that they will make the Company’s ecosystem in the form of customers, vendors, 
suppliers, business partners etc aware of this Code of Conduct, the ethics and guiding principles to be 
followed in every business dealings. Employees shall safeguard the workplace and business dealings with 
external parties and ensure that business is conducted in accordance with the Company’s Code of Conduct 
and in a fair manner. The business dealings demonstrate high levels of integrity and in compliance with the 
law.  In case employee needs to share the specific clauses with the Business Partner, they will seek the 
guidance of the HR department and share the required documents for them to follow.

•	 Managers shall ensure that they and their teams abide by this Code of Conduct. The employee shall be role 
models to their team by demonstrating these principles to the highest standards. 

The Code of Conduct: 
1.	 Company Values. 

2.	 Creating and maintaining safe and fair working conditions.

3.	 Whistle-blower Policy. 

4.	 Compliance with Laws.

5.	 Harassment and Discrimination. 

6.	 Zero Tolerance for Sexual Harassment.

7.	 Confidentiality and Non-Disclosure Policy.  

8.	 Safeguarding and Protection of the business operations, trade secrets, business information.

9.	 Safeguarding Company Assets, Infrastructure and Resources.

10.	 Information Technology and Information Security (Infosec) Policy. 

11.	 Policy on Gifts and Entertainment. 

12.	 Respect the Human Rights and Equal Opportunity for all, Freely Chosen Employment - No Forced Labour.

13.	 Anti-Child Labour Policy. 

14.	 Conflict of Interest.

15.	 No Consumption of alcohol, drugs, cigarettes, bidi, tobacco, paan or any other intoxicating or illegal substance, 
No carrying illegal weapons.

16.	 Anti-Fraud, Anti-Bribery and Anti-Corruption Conduct.

17.	 Dealings with the Media and External public interface including social media. Safeguarding external public 
dealings through media, social media and various platforms. Norms to deal with external media, events, 
conferences etc… and Social Media posting (LinkedIn, Twitter, Instagram, Facebook or any other social media 
platform).

18.	 Conduct with professional standards: Conduct with Customers, Vendors & Business Partners.

19.	 Political affiliations and Religious Practices. 

20.	 Commitment to the ESG with emphasis on Environment.

21.	 Commitment to ESG with emphasis on Health and Safety.

22.	 Commitment to Risk Assessment and Mitigation of Business Risk.

23.	 Compliance with the principles of national and international trade. 
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24.	 Sustainable Procurement and Responsible Partnership.

25.	 Disciplinary Actions.

26.	 Restrictions after Separation.

27.	 The Undertaking.

1.	 Company Values 
	h At Teamglobal, it is our constant endeavour to demonstrate our values through our actions and 

behaviours.  Our Core Values are:

	▪ Professional Commitment: Professional Commitment means mobilizing the knowledge and 
know-how of the individual to the best of his ability and also calls for training to keep both up to date. 
It requires personal commitment and a willingness to take on the tasks assigned and to acquire the 
knowledge necessary to do the job.

	▪ Respect for Others: We believe respecting employees is an absolute prerequisite for the 
professional and personal development of each person. It applies throughout the organization 
all across branches. It is expressed in a readiness to listen to others, to inform, to explain and to 
engage in open dialogue with employees.

	▪ Integrity: Teamglobal started business with straightforward business principles and has stayed 
focused to its vision. We have conducted ourselves in an honest and transparent manner to build 
faith for our stakeholders, employees & society.

	▪ Solidarity: It is based on a sense of individual responsibility at work, which prevails over self-centred 
thinking. It encourages teamwork and brings out the best in each person, in order to achieve the 
objectives of the company.

	h Our values define who we are and guide how we operate, fostering a thriving workplace where everyone 
feels valued and empowered. 

	h We encourage employees to embrace these values daily, demonstrating them through actions that 
reflect their true spirit.

	h A strong commitment to understanding and upholding these values is key to creating a cohesive and 
impactful work environment.

2.	 Creating and maintaining safe and fair working conditions
	h The Company is dedicated to providing a welcoming, engaging, safe and fair work environment for all 

our employees, associates and anyone with whom we have a direct or indirect commercial relationship. 

	h Through the actions and presence, Employees shall ensure that they safeguard this commitment of 
the Company and contribute to making work environment a respectable and a better place on a day-
to-day basis. 

	h Employees shall conduct themselves in a manner consistent with the Company’s core principles, the 
Code of Conduct and guiding principles, as well as other applicable rules, regulations, processes, 
methods, and policies. Employees shall act in accordance with these standards and exhibit behaviors 
to maintain the sacredness of the workplace.  
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3.	 Whistle-blower Guidelines 
	h Employees shall take on the responsibility as an integral part of the Company to highlight any violations 

to the Code of Conduct and not turn a blind eye to these violations. To enable employees to highlight 
such incidents, they are encouraged to confidently report to grievance@teamglobal.in

4.	 Compliance with Laws
	h Employees are expected to comply with all the Company’s policies, procedures and regulations.

	h Employees are expected to know and understand the legal obligations and act within the bounds of 
applicable laws, rules, regulations of the land where our Company does business. 

	h Where any provision of this code conflicts or is inconsistent with applicable laws, the provisions of the 
law must be complied with and override this Code. 

	h Employee’s individual activities may subject them to any criminal or civil penalties or liabilities for 
breaking applicable government laws, rules and regulations.  Such individual violations or offences 
may potentially expose the Company to civil or criminal liability, as well as loss of losing business 
or reputation. Both these actions could result in the Company taking disciplinary action against the 
employee.  

5.	 Harassment and Discrimination 
	h Employees shall demonstrate responsible behaviour at all times and ensure that no harassment or 

discrimination is meted out to anybody in any form (mental, emotional, physical, financial, verbal, 
visual) based on race, color, sex, religion, ethnicity, nationality, age, physical or mental disability, or 
any other nature. 

	h Employees shall restrain themselves from any actions that may constitute or even have undertones 
that can be considered as harassment or discrimination.

	h The management has a zero-tolerance policy against any kind of harassment or discrimination and 
stringent action will be taken against employees for failing to comply with this rule. 

	h In case an employee believes that he / she / they have been bullied, harassed or discriminated against, 
the concerned employee will immediately report such an incident to the reporting manager or the HR 
department for prompt and appropriate action. 

6.	 Zero Tolerance for Sexual Harassment: 
	h The Company adheres to the Group directive of Zero Tolerance towards Sexual Harassment and takes 

the Indian Law into consideration and goes a step beyond to ensure a healthy workplace for all.

	h As an integral part of the Company, it is an important part employees role and presence to understand 
POSH policy in totality and ensure that they work towards building a safe, secure and healthy workplace. 

	h The Company prohibits any conduct, that constitutes sexual harassment including any gender 
insensitivity. 

	h The management assures to deal with any allegations of such harassment seriously, promptly, and in 
confidence and undertakes to protect victimization of those employees who complain about sexual 
harassment. 

	h Employees are required to read the detailed Sexual Harassment policy which is available on the 
Company’s portal for further reference (https://web.workline.hr/tgl).
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7.	 Confidentiality and Non-Disclosure Policy
	h The confidential information, know-how and intellectual property is respected and safeguarded. 

Employees shall maintain total confidentiality of all matters to which they have access directly or 
indirectly. 

	h All information provided by and to the Supplier/Contractor/Customers is only used for its intended and 
designated purpose.

	h All and any personal information about customers, vendors, business partners or employees is handled 
with full respect for the protection of their privacy and for all relevant privacy.

	h Employees shall not divulge or any such information of a confidential nature or that related to the 
Company or its associates to any unauthorized person, Firm, Company or any other Agency whatsoever 
either during the tenure of their employment with the Company or after separation. 

	h Employees shall abide by the Confidentiality and Non-Disclosure Agreement as an integral part of their 
employment with Teamglobal. This agreement is applicable during the tenure of the employment as 
well as post-separation from the Company. 

	h Employees shall not, without the written permission of the Company, during or after separation from 
the Company make known or divulge any information which while in service of the Company they have 
acquired as confidential secret information concerning technical processes, patents, transactions, 
finances or affairs or the Company. 

	h In addition, Employees shall be bound by the decision of the Company in regard to publications written 
or otherwise of any work they may be associated with. 

8.	 Safeguarding and Protection of the business operations, trade 
secrets, business information

	h Employees shall ensure that the Management commitment in following areas and not restricted to this 
list is safeguarded through their work: 

▪	 Information will be protected against any unauthorized access

▪	 Confidentiality of information will be assured

▪	 Integrity of information will be maintained.

▪	 Availability of information for business processes will be maintained.

▪	 Business continuity plans will be developed, maintained, and tested.

▪	 Information security training will be available for all employees.

▪	 All actual or suspected information security breaches will be reported to the Management 
Representative and will be thoroughly investigated.

▪	 Procedures exist to support the policy, including virus control measures, passwords and continuity 
plans.

	h Employees shall ensure the safeguarding of the operational and business secrets of the Company as 
well as its business partners and not enter into any discussion or utilization of this information for their 
own purpose without the prior permission of the Management/Directors.

	h Employees shall not utilize any operational resource for their personal purpose unless it has been 
specifically approved by the Management as a part of their work requirement.   
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	h Employees shall protect the Company property of all kinds that the Company has provided to them to 
perform their role. Employees shall handle these with great responsibility, care and will ensure proper 
maintenance and security of the same. Any damage to Customer or Company Property shall be paid 
for by the respective employee. 

	h Employees are restricted from any unauthorized use of company-provided cellular phoneand or 
SIM Card. Use of Company IT facilities to gain unauthorized access to third party IT facilities is also 
prohibited (NOT ALLOWED). 

9.	 Safeguarding Company Assets, Infrastructure and Resources
	h Employees shall protect the Group’s/Company’s assets, infrastructure and resources and will solely 

use it for legitimate business purposes. Employees should ensure that assets are not misused, 
misappropriated, loaned to others, or sold or donated or mortgaged, without appropriate authorization. 

	h At the time of separation from the services of the Company, Employees shall promptly return the 
Company assets, information and property belonging to the Company. 

10.	 Information Technology and Information Security (Infosec) 
Guidelines 

	h Employees shall follow the Company’s IT Policy and ensure that usage of any IT Assets, allied systems, 
applications, passwords, accesses provided to them to perform their role will be handled with great 
responsibility.

	h These will be used for official purpose and no misuse of these accesses or assets will be acceptable 
during the course of employment. Employees shall ensure they communicate with the IT department 
to take back -ups of all important data.

	h Uses that threaten the integrity of the system, the privacy of others, or that are otherwise illegal, are 
hence forbidden. 

	h Device Security: Employees must take measures to secure Company devices physically, including 
laptops, mobile devices, and storage media, Computer systems, including IT assets (hardware, 
software programs, applications, passwords, accesses) and Company related infrastructure, tools, 
equipment, proprietary, diaries, work done reports, portals registration, confidential information. 

	h Employees shall judiciously use the Internet and systems only for Company related work and for 
business purposes only. The Company reserves the right to monitor the personal usage of the Internet 
on Company systems. 

	h Employees shall ensure only authorized and licensed software is used during the course of their 
employment and with prior permission of the reporting Manager along with the consent of the IT 
Department.  In case of any queries, Employees shall seek immediate guidance from the respective 
reporting managers or the Managing Director/Director.

	h Investigation: The IT department will promptly investigate reported incidents to assess the extent of 
damage or misuse. 

	h Remediation: The IT department will take necessary actions to remediate and mitigate the impact of 
any damage or misuse.

	h Employees shall not breach the IT policy intentionally or unintentionally. 
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11.	 Policy on Gifts and Entertainment 
	h Business gifts and hospitality are customary in professional interactions; however, frequent or high 

value offers, including entertainment or travel, can create the perception or risk of a conflict of interest 
or unethical conduct. To maintain integrity and transparency, all gifts and hospitality given or received 
must be modest, appropriate, and compliant with the Company’s guidelines.

	h Employees shall not accept or offer any gifts, favours or entertainment to and from others that are 
not consistent with customary business practice, excessive in value and / or could be construed as a 
pay-off or to influence a decision or a bribe, in violation of laws or ethical standards and such that the 
public disclosure could embarrass the Group/Company.  

	h Employees shall promptly inform the management and disclose any such offers made to them.  It is 
encouraged that employees refuse such offers at first instance and set the expectations right at the 
start of business relationships.

	h Employees transparency in this area with the management shall be highly appreciated and in line with 
the Company values.

12.	 Respect the Human Rights and Equal Opportunity for all, Freely 
Chosen Employment - No Forced Labour

	h The Company is committed to fostering an inclusive work environment that upholds the principles of 
equal opportunity, human rights and ethical labour practices.

	h Employees are expected to avoid discrimination in all forms, basing actions and decisions solely on 
merit and qualifications. 

	h Fair employment practices are prioritized, including prohibition of child labour, forced labour and any 
form of coercion, while ensuring freely chosen employment and freedom of association. 

	h The Company is dedicated to legal compliance, continuous due diligence, and aligning business 
operations with human rights standards.

	h The company also supports differently-abled individuals through reasonable accommodations. 

13.	 Anti-Child Labour Policy 
	h Employees shall uphold the Company’s commitment to the anti-child labour policy. 

	h Under no circumstances shall the Company engage the services of a child as defined under law for any 
services rendered by any company or supplier /vendor. This is a big No at Teamglobal. 

14.	 Conflict of Interest
	h A conflict of interest arises when any individual or group of individuals enters any activities or tasks or 

actions that violate the interest of the Company.  

	h Employees are expected to use their best judgement and work for the best interest of the Company 
while on duty and shall attempt to avoid actual or apparent conflict of interest with their personal 
matters with that of the Company’s matters. Employees shall dedicate their attention and time for the 
Company activities, and ensure to uphold the Company’s interest above all else

	h On apprehension of such conflict, employees shall disclose such information to their reporting 
manager / Management / HR on priority. Employees shall strive to avoid entering into such a transaction 
without further guidance. The management shall decide if the conflict is substantial enough to exclude 
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the employee from further involvement in such activity or decision process and protect the employee 
from the risk of violation of this policy. 

	h Employees shall not grant any preferential treatment to a particular business partner/s for reasons of 
self-interest, especially family members and/or their close acquaintances.

▪	 Any act or appearance of such act that depicts any such preferential treatment must be avoided.

▪	 In case such an occasion arises, employees shall immediately inform the Directors / HR Department 
of this conflict of interest and recuse (step-aside) when such a transaction needs to be done by the 
Company with the party. Employees shall not involve in such matters and leave it to the Company 
and management to decide to deal or not to deal with such parties.

	h Employees shall not participate, directly or indirectly, in any other professional or personal activities 
that might be deemed damaging to the Company’s interest or generate an alternate source of income. 

	h Any secondary activities for competitors, customers, partners or suppliers with or without financial 
participation in such companies is strictly forbidden.

	h Employees shall not accept any other employment, nor carry on any other business on their own 
account. Moonlighting is not permitted by the Company. 

	h Employees shall promptly report any professional or personal relationship that may conflict with the 
Company’s interest, or hinder their ability to perform their duties effectively to the management.

	h In case of specific instances where employees may require undertaking activity outside the Company, 
they shall take specific written permission from the Management / Directors 

▪	 These activities may be in the form of invitations to forums, platforms or speaker sessions, lectures. 

▪	 The material being used for such presentations, speaker sessions etc have to be approved by the 
Management /Director

▪	 In case employees receive an Honorary position, they can share a written disclosure to the Director 
/ HR Head and take an approval before undertaking the role. 

	h However, employees should note that in case of a priority clash of such an engagement and Company 
work, priority will be given to the Company business requirement even if it falls on a holiday. As the 
primary employer, Company expects employees to be available to address Company business needs 
when required. 

15.	 No Consumption of alcohol, drugs, cigarettes, bidi, tobacco, 
paan or any other intoxicating or illegal substance, No carrying 
illegal weapons

	h Employees are prohibited to use any such substances during work hours or inside the Company 
premises or while representing the Company at customer site, or any other representative workplace, 
government offices etc.

	h It is strictly prohibited to come to work being intoxicated with any such substances and perform duties 
under the influence of these elements. The Company has a stringent guideline towards such substance 
abuse and will take strict action on the individual if found consuming or under the influence of these 
substances including termination.  

	h Individuals in possession of unauthorized weapons, illegal firearms, weapons, or explosives are strictly 
prohibited from entering the Company premises. 

	h Smoking is strictly prohibited at the work premises. 
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16.	 Anti-Fraud, Anti-Bribery and Anti-Corruption Conduct
	h At Teamglobal, integrity, honesty and fair play are amongst our core values. The management shows 

zero tolerance towards fraudulent activities, any action indicating intent or actual act of corruption or 
bribery. 

	h The Company shall not be liable for any fraudulent act, misdoing or misconduct by any employee 
wherein the act is solely done by an employee for their own interest by violating the Company rules, 
regulations and code.  All legal actions and proceedings for the same will be the sole liability of the 
employee. 

	h Employees shall ensure that the management commitment to business ethics is well preserved 
through their actions as well as those with whom we do business including our agents, intermediaries, 
consultants, service providers. 

17.	 Dealings with the Media and External public interface including 
social media. Safeguarding external public dealings through 
media, social media and various platforms. Norms to deal 
with external media, events, conferences etc and Social Media 
posting (LinkedIn, Twitter, Instagram, Facebook or any other 
social media platform):

	h Dealing with Media: 

▪	 As a Company, we believe that providing the public - including the media- with clear, dialogue-
oriented and consistent information strengthens the image of Teamglobal.

▪	 Employees must refrain from discussing company matters with members of press, investors, 
market analysts or any external parties if approached.  Such inquiries should be directed at the 
designated company spokesperson or for any guidance, contact the HR Head.

▪	 Designated officials are expected to hold this role with the highest standards of ethics, responsibility 
and vigilance to safeguard the Company’s credibility.

	h Dealing with Social Media: 

▪	 We respect employee’s right to participate in social media activities and understand personal time 
outside of work is their own. However, it is essential to safeguard the Company’s goodwill while 
engaging in social media.

▪	 Employees who participate in social media activities identifying themselves as employees, or 
referencing their work at the Company, must remain mindful of how their actions may impact the 
Company’s reputation, even when off premises or outside work hours.

▪	 When using external social media platforms, employees must refrain from using official company 
email addresses and avoid representing themselves as authorised spokespersons unless they are 
explicitly permitted to speak on behalf of the Company. 

▪	 Any Company-related postings shall require prior written approvals. Employees must protect 
confidential information and not divulge anything that is sensitive even out of ignorance. 

▪	 Employees shall be sensitive and respect the privacy of every member in the Company and 
demonstrate responsibility in their social media activities.
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18.	 Conduct with Customers, Business Partners, & Vendors
	h Code of Conduct with Customers

▪	 The Company values and respects our customers and are committed to providing high-quality 
service, and in return we appreciate respectful behaviour towards our employees.

▪	 We uphold transparency in our business dealings with respect to pricing, delivery timelines and 
commitments and expect honest dealings from customers.

▪	 We respect Customer confidentiality and customers must safeguard any sensitive information 
shared.

▪	 Compliance with applicable trade and business regulations is mandatory and any illegal activities 
will not be tolerated.

	h Code of Conduct with Vendors

▪	 Vendors are expected to operate with integrity, adhering to all legal and ethical standards. Bribery, 
corruption, and unethical practices are not tolerated. 

▪	 Products and services must meet quality and safety standards, be free from defects, and delivered 
on time. 

▪	 Vendors must avoid anti-competitive practices, disclose conflicts of interest, and treat company 
information as confidential, complying with data protection laws.

	h Code of Conduct with Business Partners

▪	 Business partners are required to conduct dealings with integrity and honesty, avoiding actions that 
could harm the company’s reputation. 

▪	 They must adhere to all relevant trade, anti-corruption, safety, and environmental regulations while 
protecting confidential information and respecting intellectual property rights. 

▪	 Fair labour practices, including compliance with human rights standards, wages, and working 
conditions, must be upheld.

▪	 Employees shall not enter into any personal dealings with any business partner or customers that is 
in self-interest and not in the interest of the Company. If such a need arises, prior written permission 
from the Company shall be obtained for any dealings to be undertaken. 

▪	 Employees shall not approach any Business Partner of the Company at a personal level or as 
Company representative or on behalf of any other Company for business for a period of a year after 
their last working day in the Company.

▪	 Employees shall maintain the utmost professionalism and respect in any interaction with 
customers, business partners or another employee of the Company.

19.	 Political affiliations and Religious Practices 
	h The Company respects every individual’s view on their political / religious dimensions at personal level. 

The Management treats all such dimensions at par and therefore no special treatment / discrimination 
will be done on the basis of such affiliations / practices. 

	h Employees shall not seek election to any public or local body without prior specific permission of the 
management in writing.

	h Employees shall not enforce their religious beliefs or practices on other colleagues. Management 
respects all communities equally.  
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	h During the employment with the Company, the Management expects employees to respect the 
professional presence and organisational objective above any personal beliefs. 

20.	 Commitment to the ESG with emphasis on the Environment
	h As a Company we are committed to comply with all applicable environmental, social, and governance 

related regulations on a proactive basis.

	h We incorporate ESG considerations across our business operations to ensure that ESG risks are well 
addressed, and value is created in our services and to all stakeholders, by going beyond compliance.

	h We adopt Good International Industry Practices (GIIP) to practice environmental stewardship and 
become a socially responsible business.

	h We respond to corporate climate action by reducing GHG emissions resulting from operations and 
offer innovative low-carbon logistics solutions.

	h We aim to provide a safe, non-discriminatory, inclusive, and healthy working environment for all 
employees.

	h We prioritize procurement of sustainable products and services and encourage suppliers to adopt best 
practices for ESG management. We engage with critical suppliers to assess ESG risks in the supply 
chain and take steps to mitigate the risks.

	h We proactively engage with all internal and external stakeholders and ensure timely redressal of 
grievances.

	h We establish and maintain ESG management systems, develop processes, and build capacity in the 
organization to achieve the policy objectives.

	h For details about the ESG initiatives at Teamglobal, visit https://www.teamglobal.in/esgfocus.php 

21.	 Commitment to ESG with emphasis on Health and Safety
	h Employees shall strive to uphold the Company’s commitment to the Health and Safety conduct 

that we as a Company are committed to.  Employees shall read, understand, and always follow this 
commitment in all possible ways. 

	h The Management Commitment: 

▪	 We as a Company, commit to the Health & Safety norms. We strive to continually provide a working 
environment that is conducive to all our staff members as well as non-staff members in all our 
operations/services/facilities. We aim to provide a high level of safety for all our staff members and 
at all locations. 

▪	 We drive this commitment through the implementation of Health & Safety System in Compliance to 
ETI requirement, ILO requirements. 

	h We work towards implementing this policy by: 

▪	 Complying with all Legal & applicable Statutory provisions pertaining to Health & Safety.

▪	 Setting and implementing the framework for objectives for Health and Safety; developing & 
sustaining safe procedures and conditions.

	h Providing necessary awareness & orientation, information & training to all our staff members to carry 
out their tasks in a safe & responsive manner. 

	h Taking adequate steps to identify & prevent accidents, occupational hazards & injury.
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▪	 We commit to continually learn and improve through our diligent approach. 

▪	 Few examples for reference for safety: 

	h Use of Personal Protective Equipment as mandated 

	h Use mobile phones responsibly and care (like do not talk and walk/climb up or down stairs or cross the 
road – this is to avoid injuries and accidents)

	h Take care of health and hygiene of self and team to be fit and fine at all times.

22.	 Commitment to Risk Assessment and Mitigation of Business 
Risk

	h As an integral part of Teamglobal, employees are accountability to deliver their role thoughtfully and 
responsibly, ensuring vigilance and dependability in safeguarding the company against  potential risks 
or liabilities. 

	h The company is committed to implementing a robust risk management program, driven collaboratively 
by the management and every department, its heads, and employees, to assess, identify and mitigate 
risks effectively.

	h Employees are expected to fully cooperate fully during risk assessments, actively participate in 
developing and implementing remediation plans, and address identified  issues comprehensively.

	h Employees shall participate in regular training sessions on Risk Assessment. New staff members 
receive this training during their induction, and it is the responsibility of existing employees to ensure 
that they are trained and assist in training the new team members as they join their department/work 
area. 

	h Employees, along with the Company, shall responsibly communicate the Company’s policy to the 
Suppliers / Contractors, ensuring a culture of safety and risk awareness across all levels.

	h The Risk assessments must be documented, reviewed and communicated appropriately. Employees 
shall cooperate and understand the risks that are noted diligently and work towards eliminating them 
from their work area. 

	h Employees shall adhere to the collaborative approach established by the management for Risk 
Identification and Mitigation. The key steps to be followed are:

▪	 Identify: Collaborative approach for risk identification through the risk management framework

▪	 Analyse & Assess: Realizing severity, likelihood, and risk priority.

▪	 Mitigate: identification of actions to eliminate/reduce/address the assessed risks

▪	 Control: Governance framework for effectiveness with a strong review mechanism

	h Employees shall follow the process implemented by the Company for elimination of hazards and 
reduce risks using ‘Hierarchy of control’ as

▪	 Eliminate the Hazard

▪	 Substitute with less hazardous process, operation, material and equipment

▪	 Use engineering control where applicable.

▪	 Use of administrative control like SOPs, Pictorial views – safety posters, sign boards 

▪	 Use of adequate Personal Protective Equipment
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23.	 Compliance with the principles of national and international 
trade 

	h We as a Company strive to comply with all foreign trade regulations. 

	h Employees must abide by these, especially any applicable bans on exports or imports, official 
authorisation requirements, and applicable customs and tax regulations. 

	h Employees are requested to refuse any transactions offered by customers which contradict these 
regulations. 

	h Employees shall ensure that as a Company, and on behalf of the Company they are not providing any 
services or products which are in contradiction to the international trade regulations or even if there 
can be slightest of a suspicion that these could support such illegal transactions. In this context it is 
especially important to observe the regulations aimed at the prevention of terrorist activities. 

	h Employees shall ensure that they uphold the principles of the Company with special emphasis on 
adherence laws for the prevention of money laundering.

24.	 Sustainable Procurement and Responsible Partnership  
	h Employees shall ensure that they understand and follow the sustainable procurement and responsible 

partnerships principles. 

	h As a company, we shall engage with suppliers or business partners who follow responsible business 
practices in line with our business conduct and help comply with the established requirements. 

25.	 Disciplinary Actions
	h If the disciplinary actions for the violation of this code are not mentioned under any respective 

preceding clauses, the Company may follow the Progressive Disciplinary Action a given in this clause. 

	h Employees may be subjected to disciplinary action in case they falter on any of the clauses based on 
the degree of severity and impact of their violation:

	▪ Verbal Warning:  The reporting manager and/or HR head will reprimand the employee for their 
inappropriate actions, performances, and behaviours and will issue a warning to stop doing so. This 
initial step aims to resolve the matter promptly, ensuring the employee aligns with the Company’s 
expectations and guidance.

	▪ Written Warning: A written warning letter will be issued to the employee. This will describe the 
nature of the performance problems, work problems, violations to the work areas, code, regulations, 
values.  It also states specific details and explains the consequence of failure to rectify the same 
within the specified time and any repetition of the same violation. This warning letter provides formal 
opportunity for the employee to consider the matter seriously and a fair opportunity to rectify their 
actions.

	▪ Suspension: When it has been found that an employee’s performance of duty or personal conduct 
is poor, and that repeated warnings haven’t had an impact on change in the employee, they be 
prohibited from working for a period of time without being paid. A Suspension can also be issued in 
case of violation pending investigation. 

	▪ Termination: In cases of gross misconduct or sever violations of the Company’s Code of Conduct, 
the employee shall face immediate dismissal without any compensation for the services rendered. 

	h The Company reserves the right to recover any financial/non-financial damage caused by the 
employee’s gross negligence or misconduct. The Company may also proceed with legal actions, 
including filing of lawsuits, policy complaints if deemed necessary.
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26.	 Restrictions after Separation
	h Employees shall not at any time and in any capacity during the restraint period:  

▪	 Induce or attempt to induce any of the staff members of the Company to terminate their agreements 
or contracts with Company

▪	 Solicit or attempt to solicit the business or customer of any Customer of the Company and its 
affiliates or any person who during the twelve months preceding termination of their employment 
with the Company 

▪	 Employees shall act as brand ambassadors of the Company and ensure that they value the 
relationship with the Company during or post their employment with the Company.

27.	 The Undertaking
	 By signing this Code of Conduct, Ethics and Guiding Principles, employees:

a.	 Acknowledge that they have read, understood the above-listed policies and guidelines of the Company 
and understand their responsibilities. 

b.	 Agree to report any actual or potential situation or incident that may be contrary to the above policies 
as soon as they become aware of it and without any delays.

c.	 Commit to abide by the policies along with my Appointment Letter, Standard Employment Terms and 
Conditions, Non-Disclosure Agreement and accept to follow every expectation in true spirit. 

d.	 Understand that their failure to follow the policies may result in disciplinary action, up to and including 
termination. 


